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o most people, the sky is the limit. But when 
you really love aviation, the sky is home. And no 
organization has more of a passion for aviation, 

and for delivering a peerless aviation experience to its 
clientele, than Pentastar Aviation.

We have a proud heritage of providing the highest 
levels of service in a highly demanding industry. For more 
than 45 years, Pentastar has delivered unparalleled 
corporate air travel and support services to its clients.

From managing fleets of corporate aircraft and 
helicopters to servicing and maintaining exceptional 
business-class jets; from providing award-winning 
executive terminal operations to offering industry-lead-
ing charter services; from expert aircraft brokerage to 
gourmet five-star catering, Pentastar is committed 
to excellence in all of our operations. 

Pentastar Aviation first took flight in 1964. We began 
operations as Chrysler Corporation’s internal flight  
department, but grew steadily over the years as our 
products and services expanded to meet the travel 
requirements of a wide variety of individuals and 
businesses.

In 2001, Pentastar was purchased by Edsel B. Ford II, 
a lifelong aviation enthusiast, who added his family’s 
legacy and love of flying to our already remarkable 
corporate story.

Today, that passion for aviation – that love of flying, 
that feeling that the sky is home – informs and inspires 
everything we do to deliver our clients a flawless 
corporate air travel experience.

“We have a passion for upholding our tradition of aviation 
excellence. Our team is committed to working together to 
exceed the expectations of our customers. Your satisfaction 
is our success.”

Edsel B. Ford II 
Owner, Pentastar Aviation
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Our highly trained and customer-focused team of 
aviation professionals is always ready to ensure a totally 
satisfying client experience, whatever you require. 
These dedicated professionals are among the best in 
the industry and remain so by regularly participating in 
one of the most comprehensive training programs in the 
business. 

Whether your needs include aircraft management, aircraft 
maintenance, avionics, executive terminal operations, 
charter services, aviation advisors or gourmet 
catering, our commitment to you is the same – an 
incomparable aviation experience. Perfectly managed. 
Perfectly delivered. Perfectly Pentastar.

We are committed to providing you with 
an incomparable aviation experience. 
The key to efficient, convenient and cost-effective 
corporate air travel is choosing the right provider. 
We realize that business travel is an invaluable corporate 
tool, and an experienced provider can help you make 
the most of your time and opportunities.

As one of the world’s most experienced business 
aviation companies, you’ll find that Pentastar Aviation 
has the aircraft, the personnel and the expertise to meet 
virtually any travel requirement.
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Perfectly managed. Perfectly delivered. Perfectly Pentastar.

P E N T A S T A R  A V I A T I O N



ircraft Management Personnel. Our 
facilities and operations team supports 
Pentastar’s “excellence in customer service” 

philosophy by insisting that your experience, as a 
managed aircraft client, be virtually effortless. It’s our goal 
to provide you with an aircraft ownership experience 
that’s beyond compare – one that’s beneficial, 
productive and responsive to your business needs. 
All of our dedicated staff members have extensive 
experience and are extremely well versed in 
domestic and international aircraft operations.

While corporate aviation is an invaluable business 
tool that allows you to extend your reach globally, 
we also recognize your desire to fly comfortably. 
For example, our commitment to providing you 
with an unparalleled aviation experience extends 
to our concierge staff. They make your favorite music, 

food or magazines, as well as the latest movies, available 
24/7, ensuring you’ll have everything needed to make 
your trip relaxing, comfortable and productive. 

When it comes to flight operations, you’ll also 
receive around-the-clock attention to ensure that your 
specific requests are accommodated. To tailor your 
aviation experience to your tastes, we double-check 
your preferences through our customized company and 
passenger profiles.

Our team of FAA-licensed dispatchers excel at 
coordinating all aspects of your flight scheduling and 
planning, including weather briefings, ground handling 
and catering requests. In addition, our Operations Control 
Center tracks all flights using the most up-to-date 
scheduling and tracking software.

Our Aircraft Management experience and expertise allow us to do what we do best – 
provide you with worry-free flight operations. In turn, our program allows you to do 
what you do best – focus on your business. With Pentastar’s aircraft management 
program, you’ll receive all the benefits of having your own flight department, but 
without the responsibility or overhead. It’s peace of mind, from Pentastar Aviation.
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also includes several well-appointed conference rooms 
and 12 new private offices, overlooking our maintenance 
facility, each with telephones, cable TV and DVDs. And 
our entire facility is Wi-Fi friendly to keep you and your 
employees connected.

We’ve also extended our premium hospitality to 
waiting flight crew members with our new crew lounge. 
It offers 24-hour weather information, a large-screen TV, 
computer workstations and a dedicated fax line. 

Pentastar Aviation also employs highly trained and 
experienced ground service technicians to handle all 
aircraft movements, fueling and additional support with 
the highest level of efficiency, safety and security. 
They use the latest ground support equipment and 
towing and handling equipment to transport virtually 
any type of aircraft. Our line service professionals offer 
decades of experience moving and supporting various 
aircraft types.

Aircraft Management Facilities. Pentastar 
Aviation deftly balances a mix of commerce and comfort 
at our terminal facilities in Waterford, Michigan and Van 
Nuys, California. The multi-million dollar renovation of our 
award-winning, world-class terminal facility in Michigan 
proudly boasts a variety of state-of-the-art upgrades, 
including a passenger lounge that looks and feels 
luxurious but is all business underneath. This renovation 
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Perfectly managed. Perfectly delivered. Perfectly Pentastar.

Our comprehensive turnkey aircraft management program combines experience, 
safety and reliability to provide the perfect customized solution for your individual 
aviation needs.   
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Growing Our Fleet with You in Mind. 
Our growing fleet is currently composed of a variety of 
luxurious and well-appointed aircraft, from small- to large-
cabin. We are also part of a network of approved charter 
vendors, which allows us to expand our fleet when nec-
essary so we can offer our clients an even larger selection.

Our Charter Services Team. Each member of 
our charter services staff, from our director of flight 
operations to your assigned trip coordinator, is an 
aviation professional with impressive credentials in sales, 
supervision, coordination, customer service and flight 
operations. They are all ready to put their expertise to work 
for you and want to ensure that each trip you take with 
us is comfortable, efficient, productive and worry-free.

entastar Aviation Charter, Inc. provides the 
speed and flexibility needed to help your busi-
ness remain competitive. As the manager of your 

corporate aircraft, we can also help offset your owner-
ship costs by offering your aircraft for charter through 
our charter management program. Of course, as the 
aircraft owner, you will always have final approval 
of any scheduled flights.

When it comes to your own trips, our 24/7 Operations 
Control Center is staffed exclusively by FAA-certificated 
dispatchers who will work with you, day or night, to make 
the arrangements. A trip coordinator will ensure all trip 
details are reviewed, double-checked and finalized.

In addition, an account coordinator will oversee all 
aspects of your flight operations. All trips are also 
flight-followed by trained Pentastar Aviation personnel.

As a premier national charter vendor, our 
operations standards go well beyond FAR Part 135 
requirements. We verify pilot experience and training, 
and confirm insurance requirements with minimums 
that exceed industry standards. We can also help 
establish your credit for quick dispatch ability.

We understand the value of your time. The 24/7 Operations Control Center at 
Pentastar Aviation Charter, Inc. provides seamless aircraft charter solutions – 
maximizing your efficiency and minimizing your worry.

Aircraft Charter Services
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aking You from FBO to ETO. Pentastar 
Aviation’s exceptional Executive Terminal 
Operations facilities, in Waterford, Michigan and 

Van Nuys, California, greatly surpass the standard 
definition of a Fixed Based Operation (FBO). 

In fact, while our top-rated FBO has always been 
highly valued by our customers, to call these facilities 
an FBO doesn’t do them justice. It’s not about 
merely providing a convenient base of operation, 
but about providing facilities and services that 
are befitting our executive and elite clientele. Our 

And while Pentastar insists on keeping you relaxed and 
comfortable before your flight, we’re also ready for 
business – yours. Our Waterford, Michigan ETO 
offers five executive conference rooms, which can 
accommodate up to 50 individuals. All rooms are 
fully equipped with built-in computer projection, 
overhead projection and multi-media capabilities, and 
even wet bar facilities. Our Van Nuys, California ETO 
also offers fully-equipped executive conference rooms 
for your convenience.

Executive Terminal Operations (ETO) provide 
unmatched amenities – even employing a dedicated, 
friendly concierge staff which is at your beck and 
call for rentals, reservations, and tickets to local 
events, regardless of the time of day or night.

Our secure ETO facilities also provide restricted, but 
convenient, ramp access while utilizing the latest 
access control and digital surveillance technologies 
to keep you and your employees safe, even when 
you’re on the ground waiting to take off.

In addition, Pentastar Aviation’s ETO facility in 
Waterford, Michigan boasts the only privately held 
jet bridge in the United States. 

Both of our ETO locations are thoughtfully designed 
to provide you with refined and relaxing accom- 
modations – including passenger lounges, executive 
conference facilities, concierge services, pilot lounges 
and flight planning services. 

Amenities include complimentary snacks and 
beverages, Wi-Fi access, telephones, fax and a 
business office, as well as a fireplace and big-screen 
plasma televisions – all of which complete the 
comfortable yet business-like ambiance.

Experience true peace of mind. From heated hangars, secure ramp access and quick 
turns to valet parking, passenger lounges and the finest amenities, our customer 
service team will take care of every detail so you can relax and have a worry-free trip.
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Perfectly managed. Perfectly delivered. Perfectly Pentastar.

Award-Winning ETO Experience.



ur award-winning Maintenance & Avionics  
team has more aviation experience than 
virtually anyone else in the business, as well as 

an unparalleled level of expertise in maintaining safe,  
secure and professionally operated aircraft and facilities.

Aircraft Maintenance. Our FAR Part 145 
organization holds Class 3 & 4 Airframe Ratings and 
is home to experienced, talented maintenance 
technicians who consistently exceed industry standards. 
They are conscious of your travel needs and 
work hard to keep your aircraft running at peak 
performance, with minimal downtime. We also provide 
maintenance forecasting and budgetary planning to 
help you plan for the bottom line. 

Maintenance and Avionics Facilities. 
Pentastar Aviation operates a 130,000-square-foot, 
state-of-the-art design and service facility. Each service  
area is equipped with well-maintained, cutting-edge 
equipment and updated software.

Executive-Class Aircraft Service. Our 
maintenance facility provides world-class service, as 
well as heavy maintenance and airframe repair, for 
hundreds of aircraft, including Bombardier, Cessna, 
Dassault, Gulfstream, Hawker and more.

Material Control and Part Sales. Our compre-
hensive, in-depth knowledge of the aviation parts busi-
ness allows our technicians to easily locate and quickly 
secure hard-to-find parts, for any of the large number 
of aircraft Pentastar services. And because of the 
proliferation of counterfeit parts, our technicians 
also have extensive training in identifying suspected 
unapproved parts.

Pilots and operators need to feel confident that their aircraft will always be 
sound and their passengers will always be safe and secure. Pentastar Aviation’s 
Maintenance & Avionics division can truly put your mind at ease – from machining 
the most complicated mechanical parts to repairing or updating the most 
sophisticated avionics. 
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FAA Design Approvals. The growth of aircraft 
manufacturing, along with enhanced regulatory 
requirements over the last 20 years, have made it 
increasingly difficult for many peer organizations to 
obtain Supplemental Type Certifications (STCs) and 
Parts Manufacturing Approvals (PMAs). However, our 
design team has extensive knowledge and experience 
regarding the certification of avionics systems for 
both U.S. and E.U. Regulatory Agencies, as well 
as numerous Supplemental Type Certifications (STCs), 
internationally and domestically.

We have also developed STCs for a number of 
companies, including Rockwell Collins, which have 
resulted in Parts Manufacturing Approval. Because of 
this unique level of expertise, aircraft manufacturers, 
as well as other design companies, often contact our 
certified experts for special consultations.
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Perfectly managed. Perfectly delivered. Perfectly Pentastar.

Avionics Awards. Our Avionics department 
continues to lead the industry:

•	 FAA	AMT	Diamond	Award 
 (2003, 2004, 2005, 2006, 2007, 2008) 

•	 S.T.A.A.R.	Award	from	Honeywell	Aerospace 
 (2004, 2005, 2006) 

•	 AEA	Award	for	Training	Excellence 
 (2003, 2004, 2005, 2006, 2007, 2008)

Avionics Service. Pentastar Aviation’s Avionics 
department delivers an unmatched combination of 
quality, technology, superior customer service and 
meticulous attention to detail. In fact, we upgrade 
and install some of the most complex and 
technologically advanced equipment on the market 
today. We also provide superior design, integration, 
certification and installation services, and have even 
broken new ground on first-of-type projects.

Our avionics specialists will help you keep your aircraft updated with the most 
innovative technology, from cockpit to cabin.

Quality Control. Our quality control department 
provides detailed and uncompromised recordkeeping, 
as well as strict regulatory compliance. Our focus on 
progressive, preventative maintenance, as well as 
detailed documentation, preserves your aircraft’s value 
and creates a clear service history, which is invaluable 
should you elect to put your aircraft on the market.

Certifications: 

•	 FAA	Approved	14	CFR	145	Repair	Station 
 BTVR 626C

•	 EASA	Approval	Certificate	Number 
	 EASA	145.5123

•	 FAA	Diamond	Award	Recipient



ur experience with a variety of different aircraft 
allows us to offer our clients invaluable 
assistance with a purchase or sale. We also 

provide comprehensive equipment evaluation, aircraft 
utilization reports and mission profiles.

When you’re ready to acquire an aircraft, we’ll find 
the right one for you – at the right price. We’ll work 
closely with you, every step of the way, even assisting 
with the pre-buy inspection. 

In addition, we can help ease your transition into owner-
ship by creating a comprehensive aircraft management 
program tailored to your specific needs. You can take 
advantage of Pentastar’s FAA-licensed staff and the 
24/7 availability of our flight department, rather than 
creating and maintaining your own department.

When you’re ready to sell, we’ll ensure you’ll get the 
best return on your investment. Our aviation advisors will 
aggressively market your aircraft so it moves – fast. 
And when the sale is complete, we’ll help you with all 
the closing-related details. 

In today’s market, the acquisition or sale of aircraft can 
sometimes be a challenging proposition. Fortunately, 
Pentastar Aviation’s experienced aviation advisors can 
make those transactions more efficient and effective.

We understand your unique aviation needs. Our experienced aviation advisors are 
industry experts who look forward to finding the perfect aviation solution for you.
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We are proud to be in the forefront of the aviation catering industry – our on-site 
gourmet chefs take in-flight dining to new heights, with cuisine that pleases the 
palate as well as the eye. 

Fivestar Gourmet Catering

ivestar Gourmet caters to more than just your 
culinary needs, however. Our concierge team 
works in tandem with our kitchen staff to offer 

an extensive selection of wine, including vintages for 
virtually every taste and occasion. 

We also provide full-service catering for any size aircraft, 
including large-cabin aircraft designed especially for 
our sports and entertainment clientele. On the ground, 
we offer event catering for holidays and special events, 
aircraft static display catering for any size group, 
and catering for on- and off-site executive office meet-
ings. Our on-site executive conference rooms, with 
advanced audio/visual capabilities, can hold parties 
of up to 50 people. 

With aircraft food safety always a concern, our state-
of-the-art kitchen is USDA-approved for international 
waste disposal service. It’s also home to an experienced 
culinary staff, trained in food safety and security, and 
supervised by our award-winning, certified executive chef. 
In addition, our catering crew can provide aircraft lift-truck 
service, with the ability to service both narrow-body and 
wide-body aircraft.

And as for the bottom line, Fivestar Gourmet Catering is 
able to provide all this unmatched cuisine and service at 
a competitive price. 

NOTE: Fivestar Gourmet Catering is available at our Waterford, 

Michigan ETO only.
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Oakland County International Airport (PTK) 
7310 Highland Road  •  Waterford, MI  48327 

P: 248.666.3630  •  F: 248.666.9657

Van Nuys Airport (VNY) 
16644 Roscoe Blvd.  •  Vans Nuys, CA  91406 

P: 818.779.3089  •  F: 818.779.3092 

www.pentastaraviation.com


